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Overview

e What is Stigma?
e Stigma & Health Actions
e |dentifying Stigma in Messaging & Media

e Reducing Harm in Messaging




“Anything that’s human is
mentionable, and anything
that is mentionable can be
more manageable.

When we can talk about
our feelings, they become
less overwhelming, less
upsetting, and less scary.”

FRED ROGERS



What is Stigma®?

"THE NEGATIVE SOCIAL ATTITUDE ATTACHED
TO A CHARACTERISTIC OF AN INDIVIDUAL THAT
MAY BE REGARDED AS A MENTAL, PHYSICAL, OR
SOCIAL DEFICIENCY."

AMERICAN PSYCHOLOGY ASSOCIATION
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Other definitions: 
CDC & NIH: “Stigma is discrimination against an identifiable group of people, a place, or a nation.”
“Stigma about people with SUD might include inaccurate or unfounded thoughts like they are dangerous, incapable of managing treatment, or at fault for their condition.”

https://nida.nih.gov/nidamed-medical-health-professionals/health-professions-education/words-matter-terms-to-use-avoid-when-talking-about-addiction

There are different types of stigma…

https://nida.nih.gov/nidamed-medical-health-professionals/health-professions-education/words-matter-terms-to-use-avoid-when-talking-about-addiction

The
Impact
of
Stigma

Model from Southwest I nte rn a li Zed

Clinical Trials Network

training about Substance & Se lf Stig m a

Use Stigma (2021)
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According to the Drug Policy Alliance, substance use disorder has a stronger association to social disapproval and discrimination than any other physical or psychiatric condition  and people with mental illnesses or physical disabilities are more likely to be offered help than people who have issues with substance use1,. 

Sub-sets of how stigma manifests has been described several different ways (note stigma model above)

 C.-C. Chang et al., 2020, describe literature from one commonly used stigma classification system which can help to understand the complexity and impact of stigma; internalized stigma, perceived stigma, enacted stigma, and healthcare provider stigma. Internalized stigma could look like negative beliefs about one’s self- worth in relation to substance use, which can lead to shame and avoidance to seeking or adhering to treatment, perceived stigma and enacted stigma could manifest as perceived or enacted discrimination or denial of housing or employment, and an example of healthcare provider stigma is a pharmacists willingness to dispense naloxone or a providers interest in providing MAT services. 

Each of these stigma categories has been found to be associated with clinically relevant outcomes like decreased health-seeking behaviors or increased psychological distress. Stigma appears in language and attitudes but can have far reaching implications in behavior, policy, and treatment availability

A 2019 study by Bearnot, Rigotti, and Bagget of at Health Resources and Services Administration (HRSA) health center attendees with SUD found of those who wanted treatment but did not obtain it, stigma was the most commonly reported reason (69% of respondents)

Tulio and Holyoak 2019 cite two studies concluding- In a lay sample of healthcare professionals that report being unwilling to work with people with substance use disorder have higher skepticism about the effectiveness of treatment, are more likely to oppose policies designed to help those with SUD and were more willing to accept discriminatory practices against those with SUD, while believing people with SUD are more dangerous compared to individuals with mental illness

Stigma is a recurring theme appearing as a barrier across activity areas and the work of our community partners 



Bearnot, B., Fine, D. R., Rigotti, N. A., & Baggett, T. P. (2019). Access to treatment for drug use disorders at US health centers: a national study. Journal of general internal medicine, 34(12), 2723-2725.



How Stigma Affects
Health Actions

Seeking Care & Treatment

Providing Care & Treatment to
Those Experiencing SUD

Maintaining Treatment & Recovery

Serving Patients/Clients in
Treatment & Recovery

Opportunities to Thrive
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Stigma affects health actions 

Barriers to seeking care and treatment
Barriers to sticking with treatment protocols
Barriers to thriving – seeking employment, housing, kinship and relationships, connection with community, and accepting help, when needed. 

NIH - “Stigma is a well-documented barrier to health seeking behavior, engagement in care and adherence to treatment across a range of health conditions globally.”



Stigma in Media

AG wants to bring controversial fentanyl test strips to
New Mexico

State law would need to be changed to allow addicts to use the strips

Share o o % jﬂ%ﬁ:ﬁ@ Updated: 6:46 PM MST Jan 4, 2022
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From an article on KOAT’s website on Jan. 4th. https://www.koat.com/article/fentanyl-testing-strips-nm-drugs/38668491


Attorney General (AG)

Language use is crucial in public forums like stories in the press. 

Addict vs. Person with substance use disorder
�How could this byline could be re-written? 


https://www.koat.com/article/fentanyl-testing-strips-nm-drugs/38668491

Stigma in Messaging

HEALTH ALERT:

e Color Choice FENTANYL Is KI I_I_ING
+ Language NEW YORKERS

Fentanyl is a dangerous opioid that's showing up in
and other drugs.
It's involved in more overdose deaths than ever before.

o ANYONE USING DRUGS, EVEN CASUALLY, IS AT RISK.
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Our language, image choices, color schemes, & more can express stigma.

Fear, danger, judgement = stigma



Stigma in Messaging

GEORGIA METH PROJECT ASK  METHPROJECT.ORG
. ABOUT US OUR WORK RESULTS NEWS METH INFO GET INVOLVED GET HELP DONATE
e I[mage Choice o

e Language NOW | HAVE A

e BEFORE METH | HAD'IBEST FRIEND. WKIE


https://georgiamethproject.org/

Stigma in Messaging

People who misuse prescription opioids
are 40x MORE LIKELY TO ABUSE HEROIN

e Image Choice

e Language

Opioid Overdoses

Learn about opioid overdoses and
prevention efforts in the County of
Santa Clara.
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CDC recently worked with folks experiencing SUD about messaging and images being use. Images with needles and pills can cause alienation. 



Not if you don't drink or take pills it can't. Just wondering
why fb put this in my feed? | am a caffeine addict. That's
all. | drink three times a year and never use pain killers
unless | am prescribed them...

Like - Reply - 15w

STIGMA IN SOCIAL MEDIA COMMENT
RESPONSES TO NMDOH MEDIA CAMPAIGNS
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Stigma in social media comments show how people are reacting to messages and how they talk about SUD, harm reduction, etc. 

Stigma is seen in: Using the word addict and being defensive about public service ads through a false dichotomy. 



| would think its the heroin and the
needles the city supplies to the dopeheads

)
Like - Reply - 15w O -
lNrite a reply... © @ J

Press Enter to post.

STIGMA IN SOCIAL MEDIA COMMENT
RESPONSES TO NMDOH MEDIA CAMPAIGNS
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More stigma: Misinformation about harm reductions services and using insults to describe someone with SUD. 



My daughter was o
addicted to morphine as 3
newborn. They used it to keep
her sedated while she was
waiting for her new heart. | was
told that she needs to be careful
with prescription pain meds
when she grows up because
she's at increased nsk of
becoming an addict now

STIGMA IN SOCIAL MEDIA COMMENT
RESPONSES TO NMDOH MEDIA CAMPAIGNS
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Stigma & misinformation: word choice

NIH: Babies cannot be born with addiction because addiction is a behavioral disorder—they are simply born manifesting a withdrawal syndrome. Use clinically accurate, non-stigmatizing terminology the same way it would be used for other medical conditions. Using person-first language can reduce stigma. (person with SUD vs. “addict”)



Reducing Stigma in Messaging

O Partnershi
" to End AddictioE

Prevention & Early Action  Treatment & Recovery  Get Involved  Work With Us  Our Expertise

e Color Choice

* Image Choice

e Language ;’\:
CREATINGS
A PLAN

Recursos en Espaiiol o« Get Support DONATE

About Us Q Search

Realizing that your teen or young adult child
needs help for their substance use can be
frightening and overwhelming. We can help
you navigate the steps along the way.
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Different ways to talk about SUD in inclusive ways

Working with communities to figure out what messages feel relevant to them. 
Determine word use and make it has person-centered as possible
Figure out color themes and fonts to make the messages clear


https://drugfree.org/treatment-and-recovery/?gclid=Cj0KCQiA09eQBhCxARIsAAYRiyl4_YqChI3AeVgyVmAez86IdD19FlSWZVVhbsP8yBBE71690vEa_A4aAhEpEALw_wcB

Reducing Stigma in Messaging

Let's Break the Cycle of Opioid
Addiction TOGETHER

| saved a friend
from an

about Opioids opioid overdose

Home
What’s New
Helpful Toolkits iEl Opio Drama!

iEL Opio Drama!

Medication Assisted Treatments
Trnllit Con la diura realidad de la denendencia a lns

Medication Assisted
Treatments Toolkit

e Color Choice * Image Choice e Language
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https://www.doseofreality.com/





YOU CAN

Reducing FENTANYL CAN

Stigma CAUSE OVERDOSE PREVENT

_ _ g L o it e OVERDOSE
I n I\/l e SS a g I n FENTANYL FACTS FIND YOUR LOCAL HARM REDUCTION PROGRAM

Visit NMHIVGUIDE.ORG to get info on harm reduction programs near you

Fentan

Fentanyl is  powerful synthetic NEW MEXICO GOOD SAMARITAN LAW
WHAT IS opioid/pain-relieving drug prescribed for You are legally protected. barring a warrant, probation, or parcie, when
FENTANYL? the treatment of extreme pain. It is now youeall 811 to help a friend or family member experiencing an overdose.
found in many street drugs, including
- '? pills, heroin, and cocaine, and only a ALWAYS CARRY NALOXONE WITH YOU
- You can contact your county Public Haalth Office, Harm Reduction programs,
[ COlor Ch0|ce QL small amount can cause an overdose. e
request naloxone from a local pharmacy without @ prescription becasuse New
Mexico has a ding order all € phar i to disp
naloxone. To get Narcan anywhere in NM call: 505-270-5943
: Fentanyl may taste and look
different or produce a different
® I |||age ChOlce HOW DO | KNOW s AVOID USING ALONE & GO SLOW
IF FENTANYL feeling than heroin or other drugs. x
Take turns using whean you're with other people so there
IS IN MY Sample a small amount when 15 someone 1o give first aid it someone averdoses.

uncertain about new drug supplies.

DRUG SUPPLY?

@ L a n g u a ge Fentanyl test strips can help you i KNOW THE SYMPTOMS OF OVERDOSE AND

\'\, check your supply for illicit fentanyl a VORT0 Fiviny TREY A

- If someone overdoses, give them naloxene, call 911 immediately, and provide
H [ - Test strips can be purchased online. rescue breathing until they can braathe on their own.
E
]

CONSIDER TREATMENT WITH PRESCRIBED MEDICATION
N o D R u G Is .I o o% SA F E LIKE BUPRENORPHINE OR METHADONE

Besides reducing or eliminating the need to use other opioids like heroin, @

thesa madicinas protoct against opwid overdose.

Find more about Medication Assisted T ot DoseofReality.org

Source HermPeductionorg, CA Deot. of Publc Health


Presenter
Presentation Notes
https://anotherwaynm.org/fentanyl-facts-materials-resources





CDC Rx Awareness
Campaign
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An example of what CDC is working on to reduce stigma and become more inclusive with their overdose prevention materials: https://www.cdc.gov/rxawareness/index.html

https://www.cdc.gov/stopoverdose/stigma/index.html


https://youtu.be/xHiUvStxlbg

Reducing Harm in '%-;,
Our Messaging &

INNOVATING OUR WORK AND ADAPTING TO
THE COMMUNITIES WE SERVE

* Understanding current attitudes

* Create person-centered and inclusive messaging

e Dispelling stigma

e Providing education when needed
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We can reduce harm in our messaging in the same way we have worked on prevention in clinical and community health practice. 

https://harmreduction.org/wp-content/uploads/2020/08/NHRC-PDF-Principles_Of_Harm_Reduction.pdf





Contact
Info

&
Program
\Websites

Desiree Valdez - Information Dissemination Coordinator

505-660-8891 | desiree.valdez@state.nm.us

NMDOH Overdose Prevention Program

https://www.nmhealth.org/about/erd/ibeb/pos/

Another Way NM

https://anotherwaynm.org/
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https://www.nmhealth.org/about/erd/ibeb/pos/

https://anotherwaynm.org/

desiree.valdez@state.nm.us
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